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WHERE TO
START
Understanding the B.C.
Healthcare System

Refer to the
"Finding a GP"

page if you need
a family doctor

 
 

Pro-tip: UBC SHS
also completes

Appendix 8 free of
charge

When looking for an assessment or other health services in
B.C., primary health care is your first contact. A family
doctor, also known as a family physician or general
practitioner (GP), will provide you with a wide range of
health assessments and treatments. For example, a family
doctor alone can diagnose depression and prescribe
antidepressants under certain circumstances. 

When necessary (which is the case with many disabilities),
family doctors are responsible for making referrals to
specialist physicians for further assessment and
treatment. While these services are usually covered by
insurance, note that referrals to certain health
professionals such as psychologists, may or may not be
covered. Make sure to check with your insurance provider
about your coverage. 

If you do not have a family doctor:
You can still access similar services by looking up "walk-in
medical clinics" in your area OR

Visit UBC Student Health Service (SHS) which is able to
help students in B.C. who do not have a family doctor

If you are an international student:
Another helpful resource to connect with is the UBC
International Student Advising Office 

If you identify as First Nations:
You are eligible for the First Nations Virtual Doctor of the
Day service and can book virtual appointments with
physicians, including physicians of Indigenous ancestry

https://students.ubc.ca/health/student-health-service
https://students.ubc.ca/health/student-health-service
https://students.ubc.ca/about-student-services/international-student-advising
https://www.fnha.ca/what-we-do/ehealth/virtual-doctor-of-the-day


Pathways
Medical

Care
Directory

https://p
athwaysm
edicalcar

e.ca/

Visit the Pathways Medical Care Directory online
to explore a directory of family doctors, clinics,
and nurse practitioners across British Columbia. 

Health
Connect
Registry

 
https://w
ww.healthl
inkbc.ca/

health-
connect-
registry/

 

You can also contact the HealthLink BC
Navigation Services hotline by calling 8-1-

1 to receive help with navigating health
services across the province. This service is
free-of-charge and can connect you with

health service navigators, registered
nurses, registered dieticians, and

pharmacists to answer your questions. 

GPLink
https://ns.
searchdoc
tors.ca/

For West Vancouver &  North Vancouver

Finding a GP/Family Doctor

https://pathwaysmedicalcare.ca/
https://www.healthlinkbc.ca/health-connect-registry
https://ns.searchdoctors.ca/


PRIVATE 
VS. 
PUBLIC
ASSESSMENTFor B.C. residents, the cost of

medically-necessary services are
covered under the public health
insurance called the Medical Services
Plan (MSP). While such services are
usually free of charge, they are often
associated with long waiting times.

With the AMS/GSS student health
benefits that is a part of your tuition
costs, you may have the cost of a
mental health practitioner covered
up to $1,250 per policy year.

Contact the AMS or Pacific Blue
Cross for more information.

This resource focuses on private
health assessments and free public
services that are not provided by
family doctors. 

We encourage you always start by
seeing a family doctor before using
this resource.

If you wish to get an assessment
sooner, or if the service you are
looking for is not considered
"medically-necessary", please
consider private assessments.
Private assessments often require
you to pay out of pocket.

1
Public Health
Assessment

3

Covering the Cost

4

This Guide

2

Private Health
Assessment 

Understanding the B.C.
Healthcare System

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment
https://www.studentcare.ca/rte/en/UniversityofBritishColumbiaAMSGSS_Health_HealthCoverage_HealthPractitioners_Psychologists
https://www.studentcare.ca/rte/en/UniversityofBritishColumbiaAMSGSS_Health_HealthCoverage_HealthPractitioners_Psychologists
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SERVICES
DIRECTORY 
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ADHD

UBC
Student
Health
Service

Free of
cost

1-2 months for
initial

appointment
+ subsequent
appointments
within a week

604 822 7011
https://students.u
bc.ca/health/stu

dent-health-
service 

ADHD Dr. Paul
Brennan $300

within 3
months; 

check back
as spots
open up
regularly

https://victoria
therapist.com/c

ontact-me/ 

ASD Embrace
Autism

$2,300-
2,800

2 weeks for
initial

appointment
+

9 months for
the entire
process

 https://embrace
-

autism.com/autis
m-assessments

Finding an Assessment Service
We have collected a list of over 30 assessment services for adolescents
and adults as well as included information such as cost and wait times. 

Below are a few examples of such services.

Please note that we are constantly updating this list and the best way
to access the directory is through the QR code/link below!

Full Directory Here!

https://students.ubc.ca/health/student-health-service
https://victoriatherapist.com/contact-me/
https://victoriatherapist.com/contact-me/
https://embrace-autism.com/autism-assessments/
https://docs.google.com/spreadsheets/d/1EUxWkKgj-Gb2BfrwHl0kwNboasFeVGeeImkBQerUeZ8
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Choosing the right assessment service can be a very personal process,
involving financial mobility, personal preferences and the type of
expertise you're looking for. 

Here are a few things you should look for in a service. We tried to
provide as much of this information in the directory as we could but this
is not an exhaustive list.

FINDING AND CHOOSING
AN ASSESSMENT SERVICE

01.

Before Assessments

What is the cost? Can it be covered by
your insurance provider? Do they offer a
sliding scale? 

THE PRICE TAG
What credentials does the practitioner
have? What experience do they have
with diagnosing the condition you are
getting assessed for? Are they
experienced in assessing the condition
in adults?

CREDIBILITY

How long do you have to wait before
the initial assessment? How long does
the entire process take? If the entire
process is comprised of a single 30-
minute interview, understand there is a
certain margin for error compared to a
6-month long process.

WAIT TIME

Check Google, Reddit and other
platforms for reviews. How do others
rate their quality of service? Are there
any accounts of bias or discrimination?

REVIEWS

Do they use (or know of) the social
model of disability? How long is the
appointment? Are there multiple
consultations? Is there an online option?

ACCESSIBILITY



PREPARING FOR AN ASSESSMENT
02.

Before Assessments

Often there is a lot of talking and it's
important to stay hydrated (especially if
the appointment is several hours long)

BRING WATER
List your symptoms and describe their
impact on your life (with concrete
examples), and give a timeline for any
treatments or when the symptoms
started. Not only will these be great
talking notes if you feel stumped, but
they let the assessor know that you
came prepared 

It is also a good idea to write down any
questions you have beforehand.

BRING NOTES

If you belong to an underdiagnosed
community (AFAB, Black, Indigenous,
racialized groups, LGBTQ2IA+, etc.),
bring even more notes! Find articles on
the diagnosis gap in your community.
Provide this to your assessor or keep it
handy.

UNDERDIAGNOSED
COMMUNITY

If you can, get a good sleep
beforehand - many assessments
(especially psychoeducational and
neuropsychological) are very thorough
and tiring, often involving puzzles and
problem-solving. Make sure you feel
well-rested so you're at your best.

GOOD SLEEP

Arrive ten minutes early - There are
often forms that must be signed before
the appointment (medical waivers, etc.)

ARRIVE EARLY

Remember that you are the expert on
YOU. Only you know how you feel,
behave and think - the assessor is just
making an educated guess.

YOU ARE THE EXPERT

What groups have the centre been
trained in? If you are part of a historically
marginalized group, what experience or
training do they have in diagnosing this
condition within your community? Are you
allowed to bring a family
member/friend/caregiver with you?

INCLUSION
How do they measure your 
symptoms/traits? Do they use self- 
reports/psychometrics? Parent 
interviews? An interview model? For 
ASD: do they use an ADOS interview? If 
so, is it adapted for adults?

ASSESSMENT TOOLS: 



Self-advocacy is super important. In a world that isn't built for diverse
minds and bodies, sometimes you have to pave the way yourself. Please
keep in mind if you are experiencing discrimination that it is important to
reach out. Self-advocacy isn't something you have to do alone.

HOW TO SELF-ADVOCATE
03.

After Assessments

You have a legal right to have the same
opportunities as everyone else. For
example, schools and employers are
obligated to provide accommodations
until undue hardship. You can find
Canada's protections for people with
disabilities here. 

KNOW YOUR RIGHTS
Get a disability advocate to
accompany you to important
appointments and meetings. Many
organizations in both UBC and BC offer
advocates to attend any appointments
or meetings with you in order to ensure
your rights (and needs) are being
respected.

ADVOCACY SUPPORT

Self-advocacy is mentally and
emotionally taxing work, even with a
support system. It's okay to take a step
back sometimes.

TAKE BREAKS

https://www.canada.ca/en/canadian-heritage/services/rights-people-disabilities.html


Getting a formal diagnosis can be scary, relieving, or sometimes both.
It's important to remember that these reactions are natural and
perfectly okay.

Once you are backed by a professional, there are many services you
can reach out to for support.

WHAT TO DO AFTER
RECEIVING A DIAGNOSIS

04.

After Assessments

Register with the Centre for
Accessibility (CFA). By registering with
the CFA, you can access
accommodations for lectures,
assignments and exams at UBC.

ACCOMMODATIONS
Consider funding. Find out if you're
eligible for government funding or
student disability aid. Check out the
grants and scholarships provided at
UBC to see if you're eligible.

FUNDING

If you're struggling with your new 
diagnosis, please reach out for 
counselling support. These 
resources can be found under the 
 "Mental Health" tab of the 
directory.

COUNSELLING
Find a community/support group. The
Disabilities United Collective (DUC)
holds regular discussion groups and has
an online group on Discord that you can
join. You can also find local communities
in your area and online forums. The CFA
runs many mentorship programs for
disabled students as well as some
support groups (email them for more
information at info.accessibilty@ubc.ca)

SUPPORT & COMMUNITY

https://students.ubc.ca/about-student-services/centre-for-accessibility/registering-centre-accessibility
https://www2.gov.bc.ca/gov/content/family-social-supports/services-for-people-with-disabilities/disability-assistance)
https://studentaidbc.ca/explore/grants-scholarships/bc-access-grant-students-disabilities).
https://students.ubc.ca/enrolment/finances/awards-scholarships-bursaries/awards-disabilities).
https://www.ubcduc.ca/


Prescriptions are sometimes expensive, but many organizations
are here to help!

PAYING FOR PRESCRIPTION
& MEDICAL SERVICES

05.

After Assessments

We strongly encourage you to enroll in InnoviCares, which is a free prescription savings
card available to all Canadian residents. Simply present your InnoviCares card at your
pharmacy, ask for the brand-name medication, and you will get a discount. Here is a
list of all prescriptions covered. For example, ADHD medications like Concerta and
Adderall are on the list.

If you qualify for MSP, make sure to also
register for BC PharmaCare. This
provincial program helps to pay for
prescription drugs, medical devices and
supplies, and pharmacy services.

Through your UBC Student health
plan, you can get eligible
prescription drug costs covered up
to 80%

Many drug companies provide their own
discount or reimbursement programs. 
 Examples include CONCERTA® Savings
Program and Takeda Neuroscience Patient
Support Program (VYVANSE). 

BC PHARMACARE STUDENT HEALTH

INNOVICARES

BRAND-SPECIFIC

https://www.innovicares.ca/en
https://s3.amazonaws.com/innovicaresfiles-prod/whatscovered/provinces/en_bc_whats_covered.pdf
https://s3.amazonaws.com/innovicaresfiles-prod/whatscovered/provinces/en_bc_whats_covered.pdf
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents
https://www.studentcare.ca/rte/en/UniversityofBritishColumbiaAMSGSS_Health_HealthCoverage_PrescriptionDrugs
https://www.concerta.net/coupon.html#:~:text=Eligible%20patients%20pay%20an%20initial,calendar%20year%2C%20whichever%20comes%20first.
https://vyvansesupport.com/
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